
A handy guide to 
your energy bill

Click the  button,  located on 
the invoice or statement, to reveal 
additional details about this item. For gas leaks and emergencies please call 0345 7 444 999 

24 hours a day, 365 days a year 

ACCOUNT STATEMENT

NAME
ADDRESS
POSTCODE

CALOR GAS LIMITED
Athena House, Athena Drive,

Warwick
CV34 6RL

0345 7661111
account_enquiries@calor.co.uk

Customer number 12345678
Contract Account number 123456789012

Account statement number 123456789012
Date Day/Month/Year
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REGISTERED OFFICE Calor Gas Limited, Athena House, Athena Drive, Tachbrook Park, Warwick CV34 6RL Company Number 303703 VAT. reg. no. GB 207.6109.84

YOUR ACCOUNT AT GLANCE 

Opening balance £ XXX.XX
New charges £ X.XX
Payments received £ X.XX
Refunds £ X.XX
Closing Balance, please pay now £ X,XXX.XX

Please pay your account in line with your contract terms, thank you.

Your meter information

Meter number Start read Date End read Date Units Litres
1234567 7959  E* Day/Month/Year 7959  E* Day/Month/Year 0 M3 x 3.85 0.00
* A = Actual read; C = Customer read; E = Estimated read; T = Terminated read

Transactions since last statement

Charges Date Quantity Units Price(£) Value(£) VAT % VAT(£) Amount(£)
Standing charge Day/Month/Year - Day/Month/Year X Days X.XXXXX X.XX X % X.XX X.XX

This is not a VAT invoice

Understanding your account statement 
Metered Estates Customer Statement
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